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Eli's Rehab Report

Reader Question
Question: What is the documentation of time requirements for non-Medicare insurance companies?

Answer: The answer to this question is it depends on the particular payor and their requirements. If an insurance payor
tells you what they require in terms of documentation of time, follow their policy. If they do not tell you, you have at least
two options. One option is to document time as you would for the Medicare program. The second option is at least
document total treatment time.

In addition, your respective state practice act may also dictate what you may need to document in terms of treatment
time. Make sure you are compliant with both insurance company regulations and your state practice act.

Rick Gawenda, PT, is consulting editor for Eli's Rehab Report, and president of Gawenda Seminars and Consulting
(www.gawendaseminars.com/contact.aspx).

The following Q&As have been provided by Rick Gawenda, PT, founder and president of Gawenda Seminars &
Consulting Inc.
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