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Pain Management Coding Alert

Reader Question: Avoid Working Overtime on OT Claims
Question: Is there a difference between coding for occupational therapy treatments and re-evaluations of treatments?

Florida Subscriber

Answer: Yes. You'll choose a code from the following set for OT evaluations, depending on encounter specifics:

97165 - Occupational therapy evaluation, low complexity, requiring these components: An occupational profile
and medical and therapy history, which includes a brief history including review of medical and/or therapy
records relating to the presenting problem; An assessment(s) that identifies 1-3 performance deficits (ie, relating
to physical, cognitive, or psychosocial skills) that result in activity limitations and/or participation restrictions; and
Clinical decision making of low complexity, which includes an analysis of the occupational profile, analysis of data
from problem-focused assessment(s), and consideration of a limited number of treatment options …
97166 - …  An occupational profile and medical and therapy history, which includes an expanded review of
medical and/or therapy records and additional review of physical, cognitive, or psychosocial history related to
current functional performance; An assessment(s) that identifies 3-5 performance deficits (ie, relating to physical,
cognitive, or psychosocial skills) that result in activity limitations and/or participation restrictions; and Clinical
decision making of moderate analytic complexity, which includes an analysis of the occupational profile, analysis
of data from detailed assessment(s), and consideration of several treatment options …
97167 - … An occupational profile and medical and therapy history, which includes review of medical and/or
therapy records and extensive additional review of physical, cognitive, or psychosocial history related to current
functional performance; An assessment(s) that identifies 5 or more performance deficits (ie, relating to physical,
cognitive, or psychosocial skills) that result in activity limitations and/or participation restrictions; and Clinical
decision making of high analytic complexity, which includes an analysis of the patient profile, analysis of data
from comprehensive assessment(s), and consideration of multiple treatment options … .

For a re-evaluation of your patient's OT plan of care, you'll report 97168 (Re-evaluation of occupational therapy
established plan of care, requiring these components: An assessment of changes in patient functional or medical status
with revised plan of care; An update to the initial occupational profile to reflect changes in condition or environment that
affect future interventions and/or goals; and A revised plan of care …).

Fine print: According to CPT® 2019, "A formal re-evaluation is performed when there is a documented change in
functional status or a significant change to the plan of care is required. Typically, 30 minutes are spent face-to-face with
the patient and/or family.”

If your re-evaluation falls short of these parameters, you might need to re-evaluate your coding strategy.


