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Reader Question: Fill Box 14 Right the First Time
Question: What are the facts to keep in mind when filling boxes 14 and 15 for a new Medicare patient?

Nebraska Subscriber

Answer: You must always fill box 14, as per Medicare requirements. Enter the date when the patient presented to the
provider with his chief current complaint, for which he sought medical care. Medicare requires box 15 to be left blank.

However, other insurers require box 14 to be filled with the date of the incident.

For further details on CMS claim form instructions, go
to: https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/cim104¢26.pdf.
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