Microsoft® Windows® Operating System

Internet Explorer® 8|Internet Explorer 7| Firefox 3.6 |Firefox 3.5 | Firefox 3.0

Windows® XP (32-bit) |Compatible Compatible Provisional|Certified |Compatible

Windows Vista® (32-bit) |Certified Compatible Provisional|Certified |Compatible

Windows Vista (64-bit) [Compatible Compatible Provisional|Compatible [Compatible
Windows 7 (32/64-bit) |Provisional Unsupported Provisional |Provisional |{Unsupported

Apple® Mac OS® Operating System

Safari® 4.0 Safari 3.x |Firefox 3.6|Firefox 3.5.x|Firefox 3.0.x
Mac 0OSX 10.4 "Tiger®" Certified |Compatible |ProvisionallCertified Compatible
Mac OSX 10.5 "Leopard®" |Certified |Compatible |Provisional|Certified Compatible

Mac OSX 10.6 "Snow Leopard®" |Provisional |Unsupported |Provisional|Provisional |Provisional

e SunJava™ Runtime Environment 5 (JRE™ 5) is no longer supported. It may continue to work but Java 6 Update 13 is the only supported JRE.
e Internet Explorer 6 and Internet Explorer 5 are not supported.

e Firefox 1.x and 2.0 are not supported.

e Safari 2.0 is no longer supported.

e Internet Explorer 8 is only supported in Standards Mode.

e Google Chrome is not supported.
e Windows 7 and Mac OSX Snow Leopard were not released with adequate time to test against this release. Therefore they are considered Provisional.

Support
Level

What this means

Certified |Certified configurations are fully tested and supported by Blackboard.

Compatible |Compatible configurations are partially tested but should function properly.

Support is planned for the future. Configurations are still in testing stage. Technology may be used, but it is so new that there may

Provisional .
be unknown issues that could affect performance.

Unsupported | The configuration is not tested or supported by Blackboard. Not recommended to use this technological configuration.




